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Issue Report

Site quality report for https://online.forssanenergia.fi/eServices/Online/IndexNoAuth
produced on Friday, April 9, 2021.

Category Results

Overall Quality 0 pages with quality issues
Accessibility 0 pages with accessibility problems
Privacy 0 pages with compliance or legal issues
Totals 158 pages and images checked
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Accessibility

This section shows accessibility issues, indicating problems for older users, people with
disabilities or accessibility needs. Automated testing cannot detect all accessibility
issues, so should be used alongside human testing.

Level A

0 issues on 0 pages

Level AA

0 issues on 0 pages
Priority 4

2 issues on 9 pages

input type=text with aria-label attribute doesn't work in some screen readers.
A more

reliable alternative is wrapping the INPUT with a LABEL element.

* NVDA 2019.2 with IE11 on Windows 10 when Reading: Doesn't read aria label in
Reading mode

* NVDA 2018.4 with IE11 on Windows 10 when Reading: Doesn't read aria label in
Reading mode

* NVDA 2017.3 with FF60 on Windows 10 when Reading: Doesn't read aria label in
Reading mode

* NVDA 2017.3 with IE11 on Windows 10 when Reading: Doesn't read aria label in
Reading mode

* NVDA 2016.2 with FF48 on Windows 10 when Reading: Doesn't read aria label in
Reading mode

* NVDA 2016.2 with IE11 on Windows 10 when Reading: Doesn't read aria label in
Reading mode

https://online.forssanenergia.fi/feServices/Online/IndexNoAuth line 387
https://online.forssanenergia.fi/Reporting/CustomerConsumption?loadLastYearData=True line 1006
https://online.forssanenergia.fi/Reporting/CustomerConsumption?meteringPointCode=5963 line 1014
https://online.forssanenergia.fi/Reporting/CustomerConsumption?meteringPointCode=5963&networkCod
e=SALLOO&loadLastYearData=True&showOIldContracts=True line 1006

Link text replaced by aria-label attribute doesn't work in some screen readers.
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A much more
reliable alternative is changing the text inside in the link element start and end tags.
« JAWS 2018.1811.2 with FF60 on Windows 10 when Reading: aria-label ignored

https://online.forssanenergia.fi/eServices/MyInformation/Accountinfo line 423 484 642 965
https://online.forssanenergia.fi/eServices/Mylnformation/Permissions line 343 392 473 603 678 ...
https://online.forssanenergia.fi/eServices/Online line 445
https://online.forssanenergia.fi/Reporting/CustomerConsumption?loadLastYearData=True line 730 731
944 1053

Informative

These messages are for information only and do not indicate errors

@) a element placeholder link with no event handler or href attribute doesn't work in
some screen readers.

* VoiceOver macOS 10.14 with Safari 13.0 on macOS 10.14.6 when Reading:
Announced as clickable, but no event handler so nothing happens when clicked
* VoiceOver macOS 10.13 with Safari 12.1 on macOS 10.13.6 when Reading:
Announced as clickable, but no event handler so nothing happens when clicked
* VoiceOver macOS 10.12 with Safari 10.1.2 on macOS 10.12.6 when Reading:
Announced as clickable, but no event handler so nothing happens when clicked

https://online.forssanenergia.fi/eServices/Mylnformation/Accountinfo line 423 484 642 965
https://online.forssanenergia.fi/feServices/MyInformation/Permissions line 473
https://online.forssanenergia.fi/eServices/Online line 445
https://online.forssanenergia.fi/Reporting/CustomerConsumption?loadLastYearData=True line 1053

O Some CSS files have been blocked by robots.txt or the Blocked Links box.
Rules that depend on CSS, such as color contrast checks, are unreliable when
CSS is blocked.

https://online.forssanenergia.fi/Content/bootstrap/bootstrap-4/themes/theme.forssa.css?version=NjM3NT
MOOTM5NzY4NzQOODE= line 1
https://online.forssanenergia.fi/Content/themes/base-1.12.0/jquery-ui.css?version=NjM3NDc3MjkwMjA3N
Tk2MDg5 line 1
https://online.forssanenergia.fi/Scripts/DataTables-1.10.13x/media/css/jquery.dataTables.css?version=Nj
M3NDc3MjkwMjM2Mzg0OTk2 line 1
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Privacy

This section shows pages that may violate EU or US privacy laws. Note: not all
violations can be detected automatically.
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